
Category codes:

I (Individual no address/not WBC resident) IWB (individual WBC resident) C (campaign group) M (Media) O (Organisation)

SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Community & 

Customer 

Services

1010339342 Please could you release to me information on how 

many Licensed Betting Offices were licensed in the 

borough in each year from 2007 to 2013. For clarity: I 

wish to understand the total number of bookmakers 

licenced in each year 2007-13 and how that has 

changed over time. This means that licenced 

bookmakers whose licences have lapsed, been 

surrendered or have been revoked need to be included, 

just information of when the currently licenced premises 

were first licenced is potentially misleading when 

analysing the trend over time.

01.04.14 02.05.14 Yes No Individual I

1010339763 I would like to know details of anyone who has died with 

no known next of kin from 1/1/14 to the day of your 

reply. If there are any new cases where the person died 

prior to 1/1/14 but that were only dealt with after this 

date, please also include details. Please also supply a 

list of any Public Health Act Funerals carried  out  from 

the above date (also known as Welfare or 

Environmental Health Act  funerals) if this does not 

form part of your reply to the above. This should 

include funerals carried out by the council or on behalf 

of any third party. 

06.04.14 08.05.14 Yes No Individual I

1010340212 1. How many assaults have been reported against 

Watford Council?s housing staff in 2013 and also in the 

first quarter of 2014? 2.  For each of these years, how 

many of these assaults were verbal?  3. For each of 

these years, how many of these assaults were 

physical?

16.04.14 20.05.14 Yes No Media M

1010340223 Under the Dangerous Wild Animal Act 1976, private 

owners of all animals that are legally deemed to be 

dangerous are required to buy an annual licence from 

their local authority. I would like to know how many 

animals of each of the following are currently in your 

local authority area: Tigers, Lions, Leopards, Lynx, 

Panther, And any other non-domestic cat breeds, 

please be as specific as possible.

14.04.14 19.05.14 Yes No Organisation O

FOI Requests (April - September 2014)

Total - 202



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

1010340510 1.How many live applications does your Local Authority 

currently have on your housing list for wheelchair 

accessible housing? 2. How many wheelchair 

accessible homes were let to wheelchair users in each 

of the last 5 financial years in your locality through your 

general needs housing process?

22.04.14 22.05.14 Yes No Organisation O

1010341172 I would like data on the number of taxis and PHVs 

working in your local authority and which firms they 

work for. I need this for two years. For now and at the 

end of 2012.

29.04.14 30.05.14 Yes No Individual I

1010341295 Please I need the pictures you took at 21 waterman 

close about unrepairs and damages and a inform from 

you.

07.05.14 06.06.14 Yes No Individual 

Watford 

Resident

IWR

1010341209 1.How many automatic wash/dry toilets your authority 

provided via Disabled Facility Grants in 2013/14? 

2.How many automatic wash/dry toilets your authority 

provided for your own housing stock in 2013/14?

07.05.14 06.06.14 TBC Organisation O

1010341217 All intestate estates which are being passed to to the 

Treasury Solicitors Department Bona Vacantia Division. 

In your response please include the following: Their last 

known address, When they died, Value of the estate 

Name of the person who has died, Who referred the 

case to the council 

07.05.14 06.06.14 Yes - 

clarification e-

mail sent but 

no response 

received.

No Individual I

Not Available Accomodation for families 30.05.14 27.06.14 Yes No Individual I

1010341191 Please could you kindly send me any information you 

may hold relating to public or welfare funerals and/or 

persons who have died with no known next of kin since 

1/1/14 to the day of your reply. Please  include:1. full 

names of deceased persons, 2. dates of death,  3. 

marital status, 4. maiden surnames of married or 

widowed females, 5. dates of birth or ages at death, 6. 

last known addresses, 7. estimated value of estates, 8. 

date(s) when the information was passed (or 

information that is about to be or likely to be passed) to 

the Treasury Solicitor or  the  Duchy of Lancaster or 

Cornwall 

06.05.14 05.06.14 Yes No Individual I

Not Available Culture and Play - Expenditure on Watfords big events 23.06.14 21.07.14 Yes No Individual I

Not Available Local authority transfers of housing stock 23.06.14 21.07.14 Yes No Individual I



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Disability friendly housing 23.06.14 21.07.14 Yes No Organisation O

Not Available Housing stock 23.06.14 21.07.14 TBC Organisation O

Not Available Housing - disabled facilities grants 01.07.14 29.07.14 Yes No Organisation O

Not Available Dangerous Wild Animals licences issued for primates 13.07.14 11.08.14 Yes No Organisation O

Not Available Deceased persons with no next of kin 14.07.14 11.08.14 Yes No Individual I

Not Available Dangerous Wild Animals licences issued all species 14.07.14 11.08.14 Yes No

Not Available Print - MDF Printing devices contract 16.07.14 13.08.14 Yes No

Not Available Under the section Heritage Assets in your annual 

statement of accounts, there is mention of arts and 

artefacts which are not usually referred to in the local 

list, or accounted for due to the cost of obtaining 

specific expert valuations.

24.07.14 21.08.14 Yes No Individual I

Not Available Pest Control service provided by the Council 29.07.14 27.08.14 Yes No Organisation O

Not Available List of Empty Properties 04.08.14 02.09.14 TBC

Not Available The organisation's FOI team/employees responsible for 

compliance with the Act and the Local Government 

Association (LGA) relating to Freedom of Information 

requests and the processing/answering of requests

18.08.14 16.09.14 Yes No Individual I

Not Available Public Health Funerals 15.08.14 13.09.14 Yes No Individual I

Not Available How much has been spent on Imagine Watford. Please 

may the information be broken down by year, how 

much was spent and what it was spent on 

05.08.14 03.09.14 Yes No Individual I

Not Available Action taken against people who allowed their dogs to 

foul land designated as being covered by relevant 

legislation

22.08.14 22.09.14 Yes No Individual I

Not Available Printer & Staffing Information 14.07.14 11.08.14 Yes No

Not Available Empty Properties abandoned & Derelict Buildings 29.07.14 27.08.14 TBC

Not Available Public Health Funerals 08.08.14 08.09.14 Yes No



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Printer toner and inkjet cartridges cost and supplier 24.07.14 21.08.14 Yes No Organisation O

Not Available I request the full cost of the i) planning and ii) 

construction of Watford pond in relation to the recent 

improvements.

03.07.14 31.07.14 Yes No

Not Available FPN Benchmarking project from Basildon Council 10.07.14 07.08.14 Yes No Organisation O

Not Available Information on households who are part of a sanctuary 

scheme and local authority spend on sanctuary 

schemes

21.07.14 18.08.14 Yes No Organisation O

Not Available Public Health Funerals 29.07.14 27.08.14 Yes No Individual I

Not Available Information requesting any Zoos operation in the area 

and any dispensation that has been granted

12.07.14 08.08.14 Yes No Organisation O

Not Available Does your council have an overall complaints 

manager/director for your council? Or are complaints 

managed within each separate department?

02.09.14 30.09.14 Yes No Individual I

Not Available Taxi Applications and spent Convictions 01.09.14 29.09.14 Yes No Media M

Not Available Deceased persons with no next of kin 12.09.14 10.10.14 Yes No Individual I

Not Available Unsafe Food Prosecutions Mitchell & Butlers 26.08.14 23.09.14 Yes No Organisation O

Not Available Licensing of animal acts circuses by WBC 29.08.14 26.09.14 Yes No Organisation O

Not Available Details of all visits to 7 Avenue Terrace 11.09.14 09.10.14 Yes No

Not Available Job Description - data and use of desirable and 

essential criteria.

12.09.14 10.10.14 Yes No Media M

Not Available All inestate estates which are being passed or have 

been passed to the Treasury Solicitors dept Bona 

Vacantia division in the last 3 months

12.09.14 10.10.14 Yes No Individual I

Not Available Complaints against 39&39a Oakdene Road 17.09.14 15.10.14 Yes No Individual I

Not Available All correspondence between the Council  and the 

Government since February 2014 on the subject of the 

Government’s intention to require responsible 

authorities to pay all or part of an infraction fine for non-

compliance with air quality laws under discretionary 

power in Part 2 of the Localism Act

22.09.14 20.10.14 Yes No Individual I

Not Available Homelessness among young people 16&17 year olds 18.09.14 16.10.14 TBC Organisation O



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Please could you provide details of the number of 

empty residential properties both private and 

publicly owned within your boundaries, also the number 

of commercial properties be they offices, retails, or 

warehouses etc

08.09.14 06.10.14 TBC Organisation O

Not Available My solicitors would like me to obtain the report from the 

first floor flat, 21 Langley Road.

08.09.14 06.10.14 Yes No

Not Available How many people Watford Council have housed from 

outside the borough in the last 2 years. How many 

people Watford Council have housed from outside the 

UK in the last 2 years. How long on average the above 

2 groups have  been waiting for housing?

26.09.14 24.10.14 Yes No Individual I

Corporate 

Strategy & 

Client 

Services

1010339738 Social Media abuse by staff 01.04.14 01.05.14 Yes No

1010340173 How many applications did your council made to the 

Secretary of State for the disposal of allotment sites in 

each of the following years: (a) 2010, (b) 2011, (c) 

2012, (d) 2013 and (e) 2014 to date? How many 

applications has your council had accepted by the 

Secretary of  state for the disposal of allotment sites in 

each of the following years: (a) 2010, (b) 2011, (c) 2012 

(d) 2013 and (e) 2014 to date? 

15.04.14 19.05.14 Yes No Individual I

1010340221 I should like to request data on how much your council 

spent in pounds sterling on maintenance of: a) public 

parks b) public beaches (should you authority have one 

or more) in FY 2010/11, FY 2011/12, FY 2012/13 and 

FY 2013/2014

17.04.14 21.05.14 Yes No Organisation O

1010340924 1 A list of vehicles owned or leased to the council. 

Please include; registration mark, fleet number (if 

used), make & model and body type. 2 Of the vehicles 

leased, a list of the companies from which the vehicles 

are leased. 3 Name, position and email address of the 

staff responsible for these vehicles. 4 .If your refuse 

collection is outsourced please provide the name of the 

company responsible and list of the vehicles used for 

this purpose including vehicle registration mark, fleet 

number (if used), make & model and body type.

30.04.14 02.06.14 Yes No Individual I



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

1010341179 1. The total number of desktop computers on the 

network in your head council office. 2. The total 

number of desktop computers on the  network in 

your head office that have Microsoft Windows XP 

as their operating system. 3. The amount of money 

spent, or allocated to spend, on upgrading the 

Windows XP operating system in the current 

financial year.

01.05.14 03.06.14 No No Media M

1010341173 1) Please advise what company / organization is 

responsible for the vehicle parts procurement and 

stores management 2) Please provide contact 

details for the above organization including email 

address.

01.05.14 03.06.14 No No Organisation O

1010341181 Question 1: How much did you spend on your IT 

systems in 2013? Question 2: What enterprise 

storage brands did you purchase in 2013? Question 

3 : How much did you spend on enterprise storage 

in 2013 and how many raw terabytes (TB) of 

capacity did you get? Question 4: How much did 

you spend on open-source storage or Software-

Defined-Storage in 2013 and how many raw 

terabytes (TB) of capacity did you get? Question 5: 

How much data do you have stored digitally 

currently?

02.05.14 04.06.14 No No Organisation O

1010342269 Allotment Vacancies 22.05.14 20.06.14 Yes No

1010342390 Assault on refuse collectors 27.05.14 24.06.14 Yes No Media M

1010342400 Football pitches 28.05.14 25.06.14 Yes No Media M

1010342402 IT Security 28.05.14 25.06.14 No No Individual I

1010343436 Watford live! Funding 11.06.14 09.07.14 Yes No Individual I

1010343441 Lagan contract 11.06.14 09.07.14 Yes No Media M

1010343472 Equalities info 11.06.14 09.07.14 Yes No

1010343629 Grass Verges 16.06.14 14.07.14 Yes No



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

1010344456 IT Contracts 08.07.14 05.08.14 TBC

Not Available Kerbside and HWRC recycling service 10.07.14 07.08.14 Yes No Individual I

Not Available Current contracts for the off-take of recyclable material 15.07.14 12.08.14 Yes No Organisation O

1010340154 ICT - Business applications 16.07.14 13.08.14 Yes No Organisation O

Not Available ICT department details Name, Job Title, Telephone 

Number and email address and structure of your 

organisations ICT Department Team

28.07.14 26.08.14 Yes No Media M

Not Available Parks & Open Spaces Service benchmarking data 29.07.14 27.08.14 Yes No

Not Available Sports pitches cost of hiring since 2009 30.07.14 28.08.14 TBC

Not Available The council’s position on the use of wild animals in 

circuses, especially performing, on council owned land.

11.08.14 09.09.14 Yes No Organisation O

Not Available The number of downloads of the app Tinder on mobile 

phones and tablets issued by the council & The number 

of page views of the following websites in the calendar 

years 2013 and 2014 to date, match.com pof.com 

okcupid.com

13.08.14 11.09.14 Yes No Media M

Not Available ICT Servers and Hardware Spend 15.08.14 15.09.14 TBC

Not Available Since 1 January 2013, has any software company 

exercised their contractual rights to, or otherwise 

requested, an audit of the use of their software in your 

organisation. 

27.08.14 24.09.14 Yes No Individual I

Not Available IT 03.09.14 01.10.14 E-mail 

requesting 

clarification 

sent - No 

response 

received.

No Media M

1010341546 Recycling Rates 10.09.14 08.10.14 No No



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Democracy & 

Governance

1010339364 Please could I request the following information, 

regarding meals served at your main staff canteen or 

cafe on council premises, from your council.Information 

requested: 1) The name (including standard side order, 

for example fish and chips and mushy peas) of the up 

to five primary main meals, up to three primary 

vegetarian meal options, and up to three desert dishes 

served by the primary staff cafe or canteen at your 

council's main premises (ie. the place at which most 

council staff work) on a given day. Please supply the 

above information for the time period March 31 2014-

April 4 2014 inclusive; 2) The price per serving in 

pounds sterling charged to staff of the up to five 

primary main meals, up to three primary vegetarian 

meal options, and up to three desert dishes served by 

the primary staff cafe or canteen at your council's main 

premises (ie. the place at which most council staff 

work) on a given day. Please supply the above 

information for the time period March 31 2014-April 4 

2014 inclusive;

03.04.14. 07.05.14 Yes No Individual I

1010339339 I am requesting a copy of your legal structure charts 

under the freedom of information act. 

01.04.14 02.05.14 Yes No Organisation O

1010339736 May I obtain figures for cost of the three Watford 

mayoral elections. Can I have the total cost of each of 

the elections in 2002, 2006 and 2012 and also a 

breakdown of what costs were incurred. If my request is 

denied in whole or in part, I ask that you justify all 

deletions by reference to the specific exemptions of the 

act.

08.04.14 12.05.14 Yes No Individual I

1010339772 In respect of financial year 2013-14: 1. How much did 

your local authority spend in total in relation to goods 

and services procured from companies and third 

parties? 2. Do you record the national origin of 

companies or third parties who have been awarded 

contracts under your procurement arrangements? 3. Do 

you have a policy to prioritise procurement from UK 

based companies?

22.04.14 22.05.14 Yes No Individual I



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

1010341293 I am seeking information about any remuneration or 

benefits-in-kind received by the Mayor of your council. 

This might include such things, for example, as use of a 

car and/or driver, expenses etc. Please could you 

provide an itemised list of these benefits and their cost 

equivalent, broken down annually for the past three 

years up to the time this request is answered. The 

years may be financial or calendar, whichever is 

convenient, but please keep them consistent. If the use 

of a car is one of these benefits please can you specify 

the make and model. Clarification e-mail sent to 

Requestor.

06.05.14 05.06.14 Yes - Email 

clarification 

sent

No Individual I

1010343648 Money spent on external law advice 10.06.14 08.07.14 Yes No

1010343648 Gifts and Hospitality 17.06.14 15.07.14 Yes

Not Available D&G How much spent on Mayoral Elections since 2002 05.08.14 03.09.14 Yes No Individual I

Not Available Scanned Letter from Bond Dickinson requesting 

Compulsory Purchase Order information

08.08.14 09.09.14 Yes No Organisation O

Not Available List of contractors that have done business with the 

council in 2013-2014

07.08.14 05.09.14 Yes No Organisation O

Not Available Do you have any contracts in place for purely 

production and install of banners & brackets etc.

12.07.14 11.08.14 Yes No Individual I

Not Available Information relating to Compulsory Purchase Orders 

made during the period you have requested namely 

from 1 January 2003 to date.

07.08.14 09.09.14 TBC Organisation O

Not Available Corruption 18.08.14 16.09.14 Yes - 

Clarification e-

mail sent but 

no response

No

Not Available E-procurement and tenders 21.08.14 19.09.14 Yes No

Not Available Staff Access to Electoral Role 21.08.14 19.09.14 Yes No Organisation O

Not Available The papers, minutes and agenda for all 

remuneration committee meetings from 2005/06 until 

the present 

16.09.14 14.10.14 Yes No Organisation O



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Electoral Role Check: Ann Ramsay’s registration at 20 

Sandringham Road, Watford.

22.09.14 20.10.14 Yes No Organisation O

Finance 1010340210 Under a freedom of information request I write to ask 

how many applications you have received for grants of 

up to £5000 since the start of the above scheme on the 

1st of April 2014 to cover homes and businesses 

flooded between 1 December 2013 and 31 March 2014. 

further to the above what is the total for these claims to 

date and how much have you awarded from your own 

financial ability as a local authority.

17.04.14 21.05.14 TBC Organisation O

1010340509 For each of the last five years, please provide details of 

all compensation claims paid out to council staff 

members. Please include: The department/area the 

individual worked in (to as much detail as possible 

without breaching Data Protection), how much was paid 

out, why it was paid (ie, what happened to mean they 

needed compensation), how many successful claims 

were made. For each of the last five years, how many 

unsuccessful compensation claims were made by 

council staff members?

21.04.14 21.05.14 TBC Individual I

1010341296 I'm writing to request that you disclose some details of 

Watford District Council's Investments. Please detail 

whether or not you have investments in the following 

companies, and the amount invested in each. Please 

include investments made directly by the Council and 

any associated pension fund. Please also include 

investments in these companies made on behalf of the 

council by any asset manager you might employ. 

Please give details of investments in the following 

companies: Celtique Energie, Alkane, Rathlin Energy, 

Cuadrilla Resources, Europa Oil, Egdon Resources, 

Igas Plc, Magellan Petroleum, Sonorex, Total, Third 

Energy, Northpet, Reachcsg, Coastal Oil Gas, 

Moorland Energy, Warwick Energy.

08.05.14 09.06.14 TBC Individual I

Not Available The figure for your financial reserves for the end of the 

financial year 2013/14 the end of the financial year 

2012/13 the end of the financial year 2009/10.

11.07.14 08.08.14 Yes No Individual I

Not Available The total amount the council has paid in loans to 

commercial and residential property developers  

15.07.14 12.08.14 TBC Media M

Not Available Information on Senior Staff Names, General Ledger 

Software

28.07.14 26.08.14 Yes No Organisation O



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Wants the name of our Auditors 29.08.14 26.09.14 TBC

Not Available Can you state, for each year, how many occasions the 

council has invoked the powers of the Regulation of 

Investigatory Powers Act during the financial years of 

2011/2012, 2012/2013 and 2013/14

16.09.14 14.10.14 Yes No Media M

Not Available The total amounts of all monies paid to the following 

companies in the 2011/12, 2012/13 and 2013/14 

financial years PWC EY DELOITTE KPMG CAPITA

17.09.14 15.10.14 Yes No Media M

HR 1010339335 Does your authority have an association with an 

external trading company/organisation (e.g has 

your organisation set up an external trading 

company)? If yes to the above please can you list 

what services/products are currently in trade or 

have previously been sold · Does your authority 

have a team which deals with business/service 

improvement internally and developing new income 

streams through new projects?

02.04.14 Withdraw

n

Organisation O

1010339771 1. I would like to request the following 

information?What was the total number of working days 

lost for your organisation due to sickness absence in 

the last financial year? April 2013- March 2014 and 

may I request, that your reply be broken down to reflect 

you organisations structure of Directorates, for example 

a council might have Adult Care Services, Child Care 

Services, Waste and Highways Services etc. 2. What 

was the Total number of employees (also known as 

average Head Count) from April 2013 to end of March 

2014 and broken down into directorates as in your reply 

to Q1. 3. What was the average FTE staff numbers to 

reflect your organisations structure as laid out in Q1 

covering time period from April 2013 to end of March 

2014 March

07.04.14 09.05.14 Yes No Individual I



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available The name of the external trainer and how much money 

is  spent on equality training. I request this under the 

FOI.  Once I have received the response, I will also be 

raising  the matter externally with the appropriate 

bodies which may  not just include the Ombudsman but 

also other external  regulatory organisations.  It raises 

the question If you  have equality training why does an 

HR Manager and a Head of  communications fail to 

understand equality, and why the HR  team have failed 

in their responsibilities. And what lessons  are being 

learnt to ensure this does not happen again. You  seem 

to be more interested in brushing this under the  carpet. 

06.08.14 04.09.14 Yes No Media M

Not Available
Information about the number of the council’s 

employees who received remuneration of more than 

£100,000 in 2013-14.

18.08.14 16.09.14 Yes No Campaign 

Group

C

Not Available Structure and breakdown of the individual teams within 

the council also including the names and contact 

details including telephone numbers of all of the team 

members for each area, also the organisation structure 

of the marketing/communications department with 

contact details and names of staff 

29.08.14 26.09.14 Yes No Organisation O

Not Available How many Interims the Council have used in the last 3 

years. What positions within the Council the Interims 

have filled. How much the Council has paid out for 

Interims in the last 3 year? How many Interims have 

stayed working for the Council for longer than 3 

months?

29.09.14 27.10.14 Yes No Organisation O

Not Available Requesting number of staff that are self employed, 

fulltime and partime from 2010 -2014

06.10.14 01.11.14 Yes No Individual I

Not Available Structure of HR and Payroll teams within the council 

also including the names and contact details. Details of 

HR/Payroll System.

28.10.14 25.11.14 Yes No Organisation O

Not Available HR - Staff employed for Healthy Eating/Drinking 13.11.14 11.12.14 TBC Campaign 

Group

C

Multiple 1010339332 1. How much did your authority spend on private 

detective agencies in 2011/12, 2012/13, 2013/14? 2. 

The breakdown of expenditure on private detective 

agencies by council department? 3. In particular how 

much was spent on private detective agencies by your 

waste and refuge department?

02.04.14 06.05.14 Yes No Media M



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

1010339803 Organisation Structure for the following 

departments:Human Resources, Finance, IT 

Communications, Procurement

10.04.14 07.05.14 Yes Yes - WBC 

wesite

Organisation O

1010340172 What was your total departmental spending on 

environmental health and services from 1st April 2008 

to 31st March 2009? By ? environmental health and 

services? we are interested in total departmental 

spending for any and all departments concerned with 

areas such street cleaning, refuse collection, and the 

general upkeep of the local area. What was your total 

departmental spending on environmental health and 

services from 1st April 2013 to 31st March 2014? By ?

16.04.14 20.05.14 Yes No Media M

1010340919 Most councils in the UK have responded to the 

spending reductions and have taken the opportunity to 

commission 3rd party service reviews to identify 

opportunities for efficiency savings, income generation 

or service transformation such as fleet efficiency, social 

care, procurement transformation, procurement 

centralisation, commission efficiency etc. Under the 

Freedom of Information Act, I would like to request 

copies of all business cases, efficiency proposals and 

service improvement plans for these projects. These 

are most likely to be held by the Procurement or 

Business Improvement or Finance Teams.       E-mail 

response sent to requestor to clarify what 

information is actually required.

29.04.14 30.05.14 Yes - 

clarification e-

mail sent. No 

response.

No Individual I

1010343949 Water consumption in cubic metres per year, the total 

spend in £ for each of the past 3 years. The total 

number of water accounts paid by the local authrority 

and the total number of accounts that have a water 

meter.

12.06.14 10.07.14 Yes - In part. 

Further 

clarification 

required but 

no response 

received.

No Individual I

Not Available Information on the number of vehicles owned by the 

Council/essential car usage, pence per mile rate and 

total expenditure on mileage reimbursement.

29.06.14 28.07.14 Yes No Mwedia M

Not 

Available

Criteria for Part P and renewables installers on all 

tendering and contract based selection exercises 

(inclusive of Housing, Leisure & Culture, Health & 

Social, Education, Highways, Repair & 

Maintenance, Environmental Health, Building 

Control & Renewable Energy departments).

07.08.14 05.09.14 No No Organisation O



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Service delivery for Grounds/estate management 

services, Housing repairs and Call Centre operations 

for these services. If outsourced, to who?

24.08.14 23.09.14 Yes - In part. 

Further 

clarification 

required but 

no response 

received.

No Individual I

Not Available If your council deploys staff wearing Body Worn Video 

Cameras with audio recording facilities, do the staff 

wearing them have them turned on and Continuously 

Record at all times throughout their working day?

11.09.14 08.10.14 Yes No

Not Available Data loss and security breaches All incidents in the 

past 24 months where personal data held by the 

council had been lost, stolen, or the security protecting 

personal data held by the council had been breached

22.09.14 20.10.14 Yes No Media M

Not Available A list of all items with a value of over £50 which have 

been taken without authorisation from the council in 

each of the last three years; and what steps have been 

taken to recover such items. For each item please 

include a description, the location it was taken from and 

its value.

29.09.14 27.10.14 Yes No Individual I

Regeneration 

& 

Development

1010339336 I should be grateful if you would provide me with 

the following information in respect of each 

domestic gas boiler installation reported to the 

Council's Building Control Department for the 

period from 9th March 2013 to 31st March 2013: 

Address where the boiler was installed, Notification 

date of boiler installation

02.04.14 06.05.14 No No Organisation O

1010340198 1.Copy of the winning bid for manned security services 

running currently. 2. valuation notes of the same 

manned security services tender method statements

17.04.14 21.05.14 TBC Organisation O

1010340921 I refer to my request dated 29th April under the 

Freedom of Information Act in relation to Penalty 

Charge Notices and Fixed Penalty Charge Notices for 

parking contraventions.  Please note that the request 

covers each of the last two years ended 31stMarch 

2014.  My apologies for any inconvenience that this 

omission has cause.

29.04.14 30.05.14 Yes No Organisation O

Not Available Addresses of all empty commercial properties that are owned 

by Watford Borough Council
16.07.14 13.08.14 Yes No

Not Available information in respect of masts and antennas within 

your authority’s boundary:

18.07.14 15.08.14 Yes No Individual I



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N
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advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Survey of the Nascot Conservation Area 19.07.14 18.08.14 Yes No Media M

Not Available CCTV- I would be grateful if you would provide me with 

a full list of fixed CCTV camera locations in Watford.

22.07.14 19.08.14 Yes No

Not Available Number of applications made for permitted 

development since May 2013, the square footage of 

each application, and the total of number of rooms 

and units converted into residential

24.07.14 21.08.14 No No

Not Available Article  4 Direction Willow Lane 28.07.14 26.08.14 Yes No

Not Available new road scheme. Also the statement of reasons be 

determined 2014 Watford Health Campus and New 

Service Road from adjacent De-Beers House

28.07.14 26.08.14 Yes No

Not Available Current availability of brownfield land in terms of 

number and size of sites, their geographical spread and 

the rate of development and supply of new sites to aid 

our understanding on the use of these sites.

28.07.14 26.08.14 Yes No Individual I

Not Available DC-new permitted development rights allowing 

offices to convert to homes without the need for 

planning permission.

01.08.14 01.09.14 No No

Not Available Charter Place -List of all the subcontractors, suppliers 

and consultants involved in Scheme comprises 

redevelopment of Charter Place shopping centre. 

07.08.14 05.09.14 query back 

from sheila m

No

Not Available DC List of licensed Caravan Parks (Caravan Sites 

and Control of Development Act 1960) to include 

the Name of the park, it's address and postcode, 

and the number of static / touring / residential units 

it is licensed for.

12.08.14 10.09.14 No No

Not Available Article 4 Directions made by Local Authorities under 

section 6 of the Town and Country Planning

20.08.14 18.09.14 Yes No Individual I

Not Available Office to residential prior approval applications received 

by the Council between 30 May 2013 and 31 July 2014

21.08.14 19.09.14 Yes No

Not Available On the building of both social rented housing and 

affordable rented housing in your local authority area

02.09.14 30.09.14 Yes No

Not Available Wind turbines 04.09.14 02.10.14 Yes No Individual I

Not Available Parking- request details based around the parking in 

the Watford Borough as well as The Parking Shop & 

The land known as The Avenue Car Park

18.09.14 16.10.14 Yes No Individual I



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Revenues & 

Benefits

1010339340 (a) Addresses of all commercial properties that 

currently have a historic credit on their account above 

£1,000. (b) The names and addresses of the ratepayer 

of the property referred to in (a) if they are a limited 

company. (c) The amount by which the account is in 

credit (d) The rating year that the credit arose

01.04.14 02.05.14 Yes No Organisation O

1010339362 With effect from the 01/04/2014, can you please give 

me a list of the Billing Authority reference number, 

address and rateable value for all properties with a 

rateable value below £18,000 which are in receipt of 

one or more of the following reliefs: Charitable Relief, 

Rural Rate Relief, Community Access Sports Clubs, 

Small Business Rate Relief and Empty Property Relief.

03.04.14. 07.05.14 Yes No Individual I

1010339804 (a)   How many businesses have i) successfully ii) 

unsuccessfully applied to the Council for support 

through the Business Support Scheme (b)  How many 

of those businesses that successfully applied for 

funding through the Business Support Scheme have 

received that funding

10.04.14 07.05.14 Yes No Individual I

Not Available Revenues 16.04.15 19.05.14 Yes No

1010341528 No Information 13.05.14 10.06.14 No No

1010339765 (a) Whether or not Watford Council has claimed or 

received support from the Department of 

Communities and Local Government to fund 

council tax reductions or exemptions for 

households affected by floods and if so: (b)   How 

many households have applied for Council Tax 

reductions or exemptions (c) How many 

households have been offered council tax 

reductions or exemptions and for what duration

07.04.14 09.05.14 No No Individual I

1010339801 Please provide the amount of money paid by the 

council in Discretionary Housing Payment for each 

of the last five financial years, and the number of 

separate payments for each of those years.

10.04.14 07.05.14 No No Media M



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 
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Information 

Y/N
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CAT

1010340179 How many retail properties in the Local Authority 

have received the business rates retail relief for 

2014-15 announced in the Autumn Statement 2013? 

· What proportion is this of the total number of 

proprieties in the Local Authority that are eligible 

for the relief?  What is the average amount of relief 

which each property has received?

16.04.14 20.05.14 No No Individual I

1010340169 NDR discretionary relief 16.04.14 20.05.14 No No Organisation O

1010340103 No details 17.04.14 15.05.14 Yes No

1010340508 1.The addresses and a brief description (eg, shop, 

office, etc)and rateable value of all commercial 

premises within the Council area. and 2. The names 

and addresses of the organisation or companies 

who own the premises referred to in (1).

22.04.14 22.05.14 No No Individual I

1010340511 I am mailing to request a full up to date list of Ltd 

companies or PLCs that have become liable for the 

non domestic rates between the dates of the 8th 

April 2014 to the 22nd April 2014. The details I 

would like are the following....Name of business 

Full property address Name of company 

responsible for paying the NNDR Date of liability 

2010 Rateable Value

21.04.14 21.05.14 No No Individual I

1010340576 Question 1 - How many people will this year pay 

either more council tax or council tax for the first 

time as a result of the localisation and reductions to 

the previous council tax benefit scheme that 

operated until April 2013? Question 2 - How many 

people receiving council tax support which 

amounts to less than 100% of their liability are: a) 

Carers? b) In receipt of disability benefits? c) In 

receipt of a war widow/ war widower pension? d) In 

receipt of a war disablement pension (pre-April 

2005 disablement)? e) In receipt of payments from 

the Armed Forces Compensation Scheme (post-

April 2005 disablement)?

23.04.14 23.05.14 No No Organisation O

1010340901 I would like to request under the Freedom of 

Information Act 2000 current copy of your Empty 

Homes Register. 

28.04.14 29.05.14 No No Organisation O



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 
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Y/N

Customer 
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location of 

Information 

Y/N
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CAT

1010341174 I require an Excel Spreadsheet with the following 

columns and data for ALL business premises where 

NO RELIEF (for example small business relief, 

charitable relief, etc) of any type has been granted. 

The information must be correct as of today?s date, 

please can I have a fresh report, NO historic reports 

as this will affect my research.  If it is possible 

could the date be included from when the data was 

last accurate.

01.05.14 03.06.14 No No Individual I

1010341573 NDR 14.05.14 11.06.14 No No

1010342023 No detail 20.05.14 18.06.14 No No

1010342275 NDR 26.05.14 24.06.14 Yes No

1010342394 NDR 27.05.14 25.06.14 Yes No

Not 

Available

No detail 29.05.14 26.06.14 No No

1010342837 NDR 29.05.14 26.06.14 Yes No

1010342578 NDR 02.06.14 30.06.14 Yes No

1010343501 NDR 18.06.14 16.07.14 Yes No

1010343672 NDR 19.06.14 17.07.14 Yes No

Not Available list of businesses (Ltd companies and PLCs) that 

have just become liable for the non domestic rates 

between the 16/6/14 to 30/6/2014.

25.06.14 23.07.14 No No

Not Available I would like a full list of companies, whether LTD or 

PLC that have become responsible for the NDR 

within your council area between 1st July to the 

15th July 2014

09.07.14 06.08.14 No No

1010344450 Write ons 09.07.14 06.08.14 No No

Not Available Empty Homes 10.07.14 07.08.14 No No

Not Available list of every single business / company that have 

recently become responsible for the business rates 

starting between the 15th July 2014 to the 31st July 

2014 

23.07.14 20.08.14 No No

Not Available Empty Homes 29.07.14 27.08.14 No No



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 
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Y/N
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Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Accounts where Write On has been used since 1st 

April 200 to cancel an overpayment shcih has not 

been reversed

30.07.14 28.08.14 No No

Not Available Assessments in your Billing Authority 04.08.14 01.09.14 No No Individual I

Not Available Empty Homes 05.08.14 03.09.14 No No

Not Available New Business Information 05.08.14 02.09.14 No No

Not Available A list of all live business rates accounts with a 2010 

list Rateable Value greater than or equal to £25,000. 

06.08.14 04.09.14 No No Organisation O

Not Available Council Tax Collection Rates Targets received on 

Excel Spreadsheet

11.08.14 09.09.14 No No Organisation O

Not Available Requesting company billing,rateable value etc 11.08.14 09.09.14 No No Individual I

Not Available Refund cheques that remain unpresented 3 months 

after date of issue. 

11.08.14 09.09.14 Yes No

Not Available No detail 11.08.14 09.09.14 No No

Not Available Council Tax Recovery Action summons and liability 

orders

12.08.14 10.09.14 No No Individual I

Not Available Requesting information re staff names & Section 151 

officer

20.08.14 18.09.14 Yes No

Not Available Could you please provide a list of care homes that have 

recently opened or been taken over in your area by a 

new Ltd company since the 1st April 2014. Also if any 

are to be opened in the near future if possible please.

20.08.14 18.09.14 Yes No

Not Available All properties within your Billing Authority area where 

there is either a credit held on the account or there was 

previously a credit which has now been written on.

26.08.14 23.09.14 Yes No

Not Available NNDR Empty Properties list 19.08.14 17.09.14 Yes No

Not Available New Business information 28.08.14 25.09.14 Yes No

Not Available NNDR 05.09.14 03.10.14 Yes No Individual I

Not Available Empty Properties list 08.09.14 06.10.14 No No



SERVICE CASE REF REASON FOR REQUEST DATE 

RECEIVE

D

DUE DATE Responded 

within 

Timescale? 

Y/N

Customer 

advised on 

alternative 

location of 

Information 

Y/N

Individual or 

Organisation 

CAT

Not Available Could you please forward a full list of businesses that 

have become liable for the non domestic rates the 31th 

Aug 2014 to the 15th Sept 2014

09.09.14 07.10.14 Yes No

Not Available new business rates liabilities from 1st March 2014 to 

present:

11.09.14 09.10.14 Yes No

Not Available Credits 11.09.14 09.10.14 Yes No Organisation O

Not Available Credits 12.09.14 10.10.14 Yes No Organisation O

Not Available Credits 12.09.14 10.10.14 Yes No Organisation O

Not Available Empty commercial properties within your authority 

Property Billing Reference Property Type, Rateable 

Value, Property Vacant Date, Property address, 

Liable Party Name, Liable Party Correspondence 

Address

18.09.14 16.10.14 No No Organisation O

Not Available Council Tax late payments for Councillors 19.09.14 17.10.14 No No Individual I

Not Available Charity Information 23.09.14 21.10.14 No No

Not Available Addresses, rateable values (RV), property 

description and occupier details (where 

available) of any commercial property within your 

Billing Authority, that to date (i.e. in September 

2014) has a credit listed on their account to the 

value of £1000 and above, with the date that this 

credit was added 

23.09.14 21.10.14 No No Individual I

Not Available Addresses, rateable values (RV), account start date, 

property description and occupier details of 

Commercial properties that are within your Billing 

Authority, who have a rateable value of up to 

£12,000 and who are eligible for, but have not 

received small business rate relief to date (i.e. in 

September 2014).

24.09.14 22.10.14 No No Individual I

Not Available New Business information 26.09.14 24.10.14 No No


